
WARRANTY 
The Cal-Stop from HUMITAT-STOP company has a 5-year performance warranty 

from the date of purchase. This warranty covers return transportation and repair 

at our facility upon written acceptance of the repair. The warranty does not 

cover damage caused by the time the equipment is out of service. 

The effectiveness of this equipment in reducing the calcifications that originate 

inside the pipes is supported by this guarantee. The speed of limescale reduction 

depends on the constitution of the pipes and their materials. 

This equipment is safe for health and is certified according to the International 

Recommendations, ICNIRP, 1999/519/EC, Royal Decree 1066/2001, and 

European Directive 2004/40/EC, UNE-EN 61000-6-3:2007 part 6-3:2007 part 6-

3:2007+A1:2012, UNE-EN 61000-6-1:2007. 

If you are not satisfied with the results of the equipment within 3 months, we will 

refund the amount of the FRA XXXX XXX, provided it does not fall under the 

grounds for loss of warranty and is continuously in operation. 
 
The external power supply has a 2-year warranty. 
 
The warranty is lost if: 
  
- The equipment is open, and any seal is violated 
- Receives a visible blow to its casing 
- The installation is not done in accordance with current low voltage standards, 

and the stipulations of the Installation Manual. 
- It receives an electric overload by lightning, or electric company. 
- Liquid penetrates its interior. 
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